City of Bloomington
Human Services Division

Creekside Community Center
9801 Penn Ave. S
Bloomington, MN 55431

952-563-4948, 952-563-4944 V/TTY
reservations@ci.bloomington.mn.us
www.ci.bloomington.mn.us

Creekside
Community
Center

Penn Ave. S
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The City of Bloomington does not discriminate on the
basis of disability in the admission or access to, or

treatment or employment in, its services, programs, or

allow individuals with disabilities to participate in all City of
Bloomington services, programs and activities. Upon request, this
information can be made available in Braille, large print, audio tape
and/or electronic format. 2/2012
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Transportation Service
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TYPE OF TRIPS

This service is group route, door-to
-door transportation. Cars travel
within the City of Bloomington
only. Hourly routes vary according
to length, riders, and destination.
Pick up and drop off times vary
day-to-day.
e Transportation within
Bloomington city limits only

e Pick-up within scheduled trip
hour

e Car drivers are trained City
employees

e Tokens or exact change is
required
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To and from Creekside Community
Center, medical appointments,
grocery, prescription, shopping,
recreation, etc.

Connections—To BE LINE and
Metro Transit at Creekside
Community Center

ELIGIBILITY
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Older adults age 55+

City of Bloomington
transportation is available only to
those individuals who are not
eligible to ride with other
transportation service providers.

Monday through Friday
Departure times from Creekside
Community Center to you:
8:15;9:15; 10:15 a.m.

1:30; 2:30; 3:30 p.m.

Adults (55+) - $3.60 each way

Riders are strongly encouraged to
purchase tokens for payment.
Drivers do not make change.
Payment for each ride is due at the
time of ride. Tokens can be
purchased at Creekside
Community Center.

The City of Bloomington has a
sliding fee scale based on ability to
pay. To apply for fee assistance,
call 952-563-4944 V/TTY.

RESERVATIONS
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Make reservations the day before
or up to a week in advance .

Creekside Community Center
9801 Penn Ave S, Bloomington

8 a.m. - 4:30 p.m. Monday - Friday

952-563-4948
952-563-4944 V/TTY

reservations@ci.bloomington.mn.us
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1. A rider may cancel, without
charge, prior to when the
scheduled ride leaves Creekside.

2. Cancellation after the scheduled
ride leaves Creekside will result
in a no-show fee equal to 50%
of the fare.

3. Excessive cancellations and/or
changes will result in fees equal
to 50% of the fare.

4. Arider is responsible for any
incurred fees. Fees will be billed
monthly.



